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INTRODUCTION 

 

 

INTERNATIONAL CHANNEL ELECTRONICS SERVICE CO. LTD. or 
ICCES Co. Ltd., have over twenty five years of successful growing 

business in the field of VSAT communications, data networking, systems 
integration and IT consultancy services. It is serving various customers in 
the kingdom of Saudi Arabia and abroad, from individual, private and 
government companies, government institutions and the royal families.  
Over the years, ICCES developed several expertise’s and continuously 
acquire up to date skills and proficiency in the field of wireless and fiber 
data communications, CCTV, IP camera, systems integration, facility 
security and access systems, fleet management and vehicle tracking 
solutions. 
 
Recently, ICCES Co. Ltd. has been certified for standardization, the ISO 
9001:2015 – Quality Management System and ISO 45001:2018 – Health 

& Safety Management System. 
 
As VSAT communication provider, ICCES Co. Ltd.  acquire and 

operates its own VSAT hubs in Egypt, UK and the Netherland. Its 
engineers manage these hubs through the network operating centers 
(NOC) in Saudi Arabia, Egypt, UK and the Netherland. The ownership of 
such hubs ensures lower cost of operation and peace of mind for the 
customers of having only one provider for all their communication needs. 
 
As Fleet Management and Vehicle Tracking solution provider, ICCES 
invested and developed advanced fleet management and vehicle tracking 
software platform that solves many of the problems of logistics company, 
taxi and rent a car operators, company fleet, vehicle financing companies 
and individual car owners. 
 
ICCES Co. Ltd. acquired the required approval from Public Transport 
Authority to offer the services for Truck/Trailer weight sensors. 

 
As IT Contractor, ICCES delivers data communication project on time 

and on budget. From the survey, design, implementation and 
maintenance of CCTV IP surveillance cameras, analog cameras to facility 
access security systems and other IP controlled equipment or devices at 
home or in office. 
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QUALITY POLICY 

 
 

 
INTERNATIONAL CHANNEL ELECTRONICS SERVICE CO. LTD. 

(ICCES) is committed to carrying out all our business activities in a 

sustainable manner by pursuing continuous improvement in all aspects of 

our business. As part of our commitment to continual improvement, 

customer focus and compliance with statutory & regulatory requirements, 

ICCES’s Quality program is based on the following principles:  

 

 Providing customers with high quality services which meet 
requirements and are fit for their purpose. 

 Provide adequate support and resources for people at all 
levels to fulfill their responsibilities. 

 Ensure compliance with all the applicable standards. 
 Provide opportunities for our people to develop the 

appropriate knowledge, skills and behavior to ensure that 
every activity or task is carried out with the utmost respect 
for quality. 

 Enhancing the skills of employees through trainings, the 
objective of which is to develop employees to perform their 
work more effectively. 

 Promoting the culture of continual quality improvements and 
the philosophy of getting things “right first time”. 

 Promoting the quality management systems and ensuring 
implementation is achieved by internal auditing, 
management review, corrective and preventive actions. 
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ORGANIZATIONAL CHART 
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COMPLETED PROJECT WITH FIBER OPTIC 

SCOPE / OSP IMPLEMENTATION 
 
 

ICCES have more than seven (7) years of experience in the design and 
implementation of fiber optic infrastructure jobs. Very recently, ICCES 
delivered WIFI networks running over fiber optic infrastructure in all Royal 
Protocol palaces in the Eastern Province in addition to all other fiber optic 
jobs executed in other parts of the kingdom, both Royal, government and 
private. 
 
 

NO
. 

CONTRACT NO. & DESCRIPTION CLIENT 
CONTRACT 

VALUE 
(S.R.) 

DURATION PERIOD 

1 

SUPPLY, INSTALLATION, TERMINATION, 
FIBER PULLING & SPLICING, FLUKE 
TESTING & COMMISSIONING OF WIRED 
AND WIRELESS DATA NETWORKS 

DAMMAM GULF 
PALACE / STCS 
THRU AWHAJ 

GENERAL 
CONTRACTING CO. 

LTD.  

1,439,003.00 5 MONTHS 
NOV-2016 
MAR-2017 

2 

SUPPLY, INSTALLATION, TERMINATION, 
FIBER PULLING & SPLICING, FLUKE 
TESTING & COMMISSIONING OF WIRED 
AND WIRELESS DATA NETWORKS 

AL HAJAR PALACE 
– AL HASA / STCS 

THRU AWHAJ 
GENERAL 

CONTRACTING CO. 
LTD. 

824.712.00 5 MONTHS 
NOV-2016 
MAR-2017 

3 

SUPPLY, INSTALLATION, TERMINATION, 
FIBER PULLING & SPLICING, FLUKE 
TESTING & COMMISSIONING OF WIRED 
NETWORKS 

SAUDI ELECTRIC 
COMPANY- MAJMA 

RIYADH THRU 
MODERN BUILDING 
SYSTEMS CO. LTD. 

77,022.00 1 MONTH FEB-2016 

4 STC-Outside Plant (OSP) Implementation 

Sub-Contract with Al-
Manar Arabian 

Trading & 
Contracting Corp. 

Ltd. 

1,056,108 12 MONTHS 
JAN-2018 
DEC-2018 

5 STC-Outside Plant (OSP) Implementation 

Sub-Contract with 
Telecommunications 

Consultants India 
Limited (TCIL) 

274,163.00 3 MONTHS 
SEP-2018 
DEC-2018 

6 
Mobily-Outside Plant (OSP) 
Implementation, FTTH & Metro Connectivity 

Sub-Contract with 
Telecommunications 

Consultants India 
Limited (TCIL) 

116,898.00 2 MONTHS 
OCT-2018 
DEC-2018 

7 STC-Outside Plant (OSP) Implementation 

Sub-Contract with 
Pan Gulf Tele-

Communications Co. 
Ltd. 

661,980.00 14 MONTHS 
OCT-2017 
DEC-2018 
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COMPLETED PROJECT FROM VARIOUS 

GOVERNMENT AND PRIVATE COMPANY 

 
 
ROYAL PROTOCOL 
 

1. Conference Palace Jeddah 

2. Guest Palace Makkah 

3. Diriyah Palace Riyadh 

4. King Saud Palace Riyadh 

5. Conference Palace Riyadh 

6. Prince Faisal Palace Jeddah 

 

KING ABDULLAH PALACE 
 

Scope  of  work:  Design,  supply,  installation  and  termination  of  copper,  

fiber  optic cables, Wi-Fi and CCTV cameras (analog/digital) 

Status: Completed & Accepted 
 
 
KING ABDULAZIZ HOSPITAL, NATIONAL GUARD HEALTH AFFAIRS 
HASA (NGHA) – AL HASSA 

  
 

Scope  of  work:  Design,  supply,  installation  and  termination  of  copper,  fiber  

optic cables, Wi-Fi and CCTV cameras (analog/digital) 

Status: Completed & Accepted 
 

 

INTERCONTINENTAL HOTELS 
 

- Intercontinental Hotel Dar Al Tawhid Makkah 

- Intercontinental Hotel Dar Al Tawhid Jeddah 

- Intercontinental Hotel Dar Al Tawhid Taif 

Scope  of  work:  Design,  supply,  installation  and  

termination  of  copper,  fiber  optic cables, wifi and CCTV 

cameras (analog/digital) 

Status: Completed & Accepted 
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GPS TRACKING (AVL) / FLEET 

MANAGEMENT SOLUTION 

 
 

Our Commitment 
 

 Professional workmanship 
 Quality products 
 Very flexible terms and conditions 
 Helping you to grow your business 
 Technical and operation support 24 x 7 

 

Our Capabilities 
 

 Operating its own full featured AVL/GPS Platform/ Servers 
 Experienced and competent engineering and technical team 
 Very affordable annual tracking subscription fee. The cheapest rate in the 

market 
 Very affordable GPS device 
 Technical’s and installers presence in the Eastern, Central and Western regions  
 Quick and responsive team from center to any point in the kingdom when 

required 
 Customized solution fitting your specific business requirement or personal 

preferences 
 Authorized and exclusive distributorship of Teltonika FM1100, FM1110 tracking 

devices in the KSA 
 Multiple strong suppliers of quality GPS products 
 15,000 GPS installed to date and adding more 
 Strong GSM/GPRS data network coverage in the kingdom with STC and Zain 
 International roaming. Travel anywhere across borders and seas and continue 

tracking your vehicle, your asset or goods 
 Capable of satellite based AVL/GPS tracking solution for vehicles going into 

deep desert oil exploration, projects and camp sites 
 

Our Platform Capabilities 
 

 Supports various popular GPS devices in the market 
 Browser and device responsive website 
 Multiple user, multiple groups or fleet accounts creation and management 
 Can generate many and various reports required by accounting and the 

management 
 Capable of handling GPS device I/O data processing for more meaningful 

and relevant reports for business intelligent decision 
 Multiple language support (Arabic and English) 
 Customizable interface for easy tracking 
 Automatic and Manual Vehicle Location 
 Real-time mapping display 
 Interval tracking 
 Vehicle status 
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 Vehicle profile (Vehicle license expiration, Odometer reading, Engine hour 

reading, Vehicle maintenance settings) 
 Driver profile (Driver license expiration) 
 Remote Engine Cut Off 
 Generate report (via Email, HTML, CSV, XML, XLS) 
 User definable access 
 Create multiple Geo-zones 
 Create multiple Geo-Corridor 
 Vehicle Maintenance (via Odometer or Engine hour reading) 
 Automated email reporting including alerts 
 Alerts (Over speeding, Power Fail, SOS, Low Battery, Geo-fence boundary 

breach, Etc. (Defend on what the client wants as long as we can connect 
sensor) 

 Reports (Cargo door sensor, Seat belt sensor, OBD (for OBD Teltonika 
device), Trip report detail, Idle report, Geo-zone report, Odometer periodic 
service report, Engine hour periodic service report, Ignition report, Device 
and Driver Performance, License expiration, Etc.) 

 Monitor alerts 
 Vehicle alerts 
 Multiple user-selectable map view including traffic statistics by Google 

 
 

Applications/Target Customers: 
 

1. Transport and logistics 
companies  like delivery trucks 
transporting perishable goods, 
medicines, cargoes, etc. 

2. School bus service companies 
3. Taxi and rent a car operators 
4. Company service vehicles 
5. Construction heavy machineries 
6. Asset, goods or material in the 

yard tracking and monitoring 

7. International, inter island 
cargoes, containers and other 
similar large scale shipment 

8. Private car owners 
9. Government vehicles 
10. Hospital ambulances 
11. Police cars 
12. Sea crafts like fishing boats, 

yachts, etc. 

 
 

Our Product Line 
 

 Teltonika IoT/GPS tracking device 

 Other Teltonika products for specialized customer requirement 
 CONCOX GPS - Compact tracking for 12V motorcycles and other vehicles. 

Very simple to install, compact, light and low power consumption.  Allows for 
engine stopping, panic button, ignition alarm, anti-theft alarm. Ideally suited for 
basic tracking applications for all kind of light vehicles. 

o GSM 850/900/1800/1900 Quad band 
o Wide for voltage input range 9-36VDC 
o GPS continuous positioning, GPRS timing interval 
o Vehicle Status-Fuel - Cut - Off ( Kill Engine Feature) 
o Store up to 500 Coordinates prior to blind spot 

 Alarm Notification (via SMS(Optional), HTML or Excel File) : 
 SOS Panic button (Optional) 
 Over Speeding  
 Low Battery 
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o Device Removal/disconnected Intentionally from the Vehicle 
o Voice tracking (Optional : Need a data sim card with calling function) 

 

Our VALUED GPS TRACKING (AVL) 

Clients 

 
  

1. Al Amam Factory for Concrete and Bricks 
2. Al Attaf Car rental 
3. Al Rajhi Development Corporation Ltd. 
4. Al Salam Group 
5. Al Shawafat for Contracting 
6. Al Waziyah 
7. Asasyah (SANYO)  
8. Bayaric Al Sharqiyah Company Ltd. 
9. General Contracting Co. 
10. Gosaibi Air Conditioning Est. 
11. Jawatha School 
12. KIA Al Jabr Financing 
13. Manafa Al-Khaleej Company Ltd. 
14. Mass Power Contracting Co. 
15. Midad 
16. NME (Sami Ahmed)  
17. Ramly Consult 
18. RMS Car Rental 
19. SACS 
20. Saudi Global Ports 
21. Saudi Kad 
22. Tariq Derbas Contracting Company 
23. Technical & Industrial Services Company (TISCO) 
24. World Star Minerals Est. 
25. Zain Gulf 
26. Private individuals and families 
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OUR COMPANY DOCUMENTS 

 
 

  

COMMERCIAL REGISTRATION CERTIFICATE 
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CHAMBER OF COMMERCE CERTIFICATE 

  



 

Page 13 of 19 
 

COMPANY PROFILE 

 

 
VAT REGISTRATION CERTIFICATE 
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ZAKAT CERTIFICATE 
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SAUDIZATION CERTIFICATE 
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GOSI CERTIFICATE 
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ISO CERTIFICATE   
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 Our location 

 
 

 

 
 
 
 

Office 112, 1F, Abdullatif Building 
King Khaled Street First Cross,  

Al Khobar 31952 
Kingdom of Saudi Arabia 

Tel.: 013 897 8377 Fax: 013 897 0210 
Email: info@icces.com URL: www.icces.com 
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